
after two years and there will be more 
help to pay the residential costs.”  
 
However, getting your care for free 
when you need it means that everyone 
will have to contribute to the system - 
similar to the NHS. Unfortunately, the 
government has not yet reached a 
consensus on how people should pay 
into such a system. Therefore, a     
National Care Service Commission 
will be established to advise Ministers 
on the fairest and most sustainable 
way for people to do so. 
 
Care Services Minister Phil Hope said: 
“We must find a fair way of funding 
the National Care Service. The stakes 
are very high. That’s why we must 
have a clear consensus. We are setting 
up a commission to tell us what would 
be a fair way for everyone to pay into 
this new system. Everyone will pay 
into it in a fair way and in return    
everyone will then have peace of mind 
that their savings and homes will be 
protected from high care costs. The 
whole of society will benefit and the 
National Care Service will support  
individuals and families for generations 
to come.” 
 
If you would like to find out more, 
please contact Valeska or have a look 
at the White Paper ‘Building a 
National Care Service’ available at 
http://www.dh.gov.uk/en/
Publicationsandstatistics/Publications/
PublicationsPolicyAndGuidance/
DH_114922  
 

Following the Big Care Debate last 
year that saw over 68,000 members of 
the public, carers and representative 
organisations have their say, the    
government has now published a 
White Paper outlining how social care 
will be organised and funded in the 
future. We have contributed to this 
debate and are delighted that the    
establishment of a National Care   
Service is at the core of this new    
system. The National Care Service will 
be based on a principle of shared    
social insurance and will be funded by 
contributions from everyone in a fair 
way. This will ensure people get high 
quality care when they need it and give 
peace of mind that savings and homes 
will be protected from the expensive 
care costs that arise from serious long 
term conditions, such as Alzheimer’s 
or  recovering from a stroke. 
 
At the launch Health Secretary Andy 
Burnham said: “Today we are    
launching a National Care Service that 
is fair for all, ending the cruel care  
lottery we have today. Like the NHS, 
everyone will contribute and everyone 
will get their care for free when they 
need it. This is the biggest change to 
the welfare state since 1948 and, like 
the NHS, it’s going to take time to 
build. The National Care Service will 
mean that people will be treated with 
dignity and respect, people will have 
control and choice over their care and 
they will be helped to stay in their 
homes for as long as possible. People 
who have to live in residential care 
will, from 2014, get their care for free 

The Future of Social Care: Building the National Care Service 
INSIDE 
THIS  
ISSUE:  

LINks Update 
-Manchester Mental 

Health Watchdog 

-Dignity and Respect 

-Homelessness 

-Health and Social 

Care Comment and 

Debate. 

 
2 
 
3 
4 
5 
 
 

Local News 
-Manchester Disabled 

People’s Access 

Group becomes a 

charity 

- New Service for 

Chinese people 

affected by cancer in 

Manchester 

-Guide Dogs for the 

Blind association 

 
6 
 
 
 
7 
 
 
 
8 

National News 
- Could you become 

a ‘Living well with 

dementia’ mentor? 

 
8 
 
 

Dates for your 
diary 
- Next MAF meeting 

- Calling all Substance 

Misuse Service Users 

and Carers 

- Booth Centre 15th 

Anniversary 

Celebration 

 
 
9 
 
9 
 
9 

Consultations 
- Review of access to 

the NHS by foreign 

nationals 

- A consultation on 

how to enable people 

to register with the 

GP 

 
8 
 
 
8 
 

Manchester LINk 
A P R I L  2 0 1 0  I S S U E  1 5  



P A G E  2  LINks Update 

The Manchester Mental Health 
Watchdog in partnership with South  
Manchester Users Group; The Roby 
and Crisis Point held a series of 
engagement events for mental health 
service users and carers across 
North, South and Central Manchester 
during March and April 2010. 
  
Since the Manchester Mental Health 
Watchdog was established two years 
ago, we have been collecting views 
and concerns on a variety of issues, 
and noticed some issues coming up 
again and again. As a result of this it 
was decided to hold events in each 
area of Manchester to see if the issues 
were the same or differed in each 
area. 
  
We also wanted to hear from people 
who use Trust and or community 
services as to: 
� what they see as being a good 

service 
� what could be improved  
� What they think of services 

provided by the 3rd sector / 
community organisations 

� information which will help service 
users access the services which best 
meet their needs. 

  
All of the information we have 
gathered from the engagement events 
will be  put into one main report 
which will be sent to Manchester 

Mental Health and Social Care NHS 
Trust, NHS Manchester, Manchester 
City Council and 3rd sector / 
community organisations. 
  
The report will detail the issues which 
have been raised as well as highlighting 
what people see as being good 
practice. There will be a number of 
recommendations put to the relevant 
organisations, who have 20 working 
days to reply. 
  
Members of the Mental Health 
Watchdog along with the LINk 
Steering Group have recently 
undertaken training regarding how the 
LINk works with the Health and 
Wellbeing Over and Scrutiny 
Committee and what can be done if 
there is a substantial Variation {Big 
change} to a service. 
  

M A N C H E S T E R  L I N K  

Manchester Mental Health Watchdog 
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Alex or have a look at http://
www.surveymonkey.com/s/RWPJK98. 
 
LINk Dignity Award 2010 
The voting for the LINk Dignity Award has 
now closed and we would like to thank 
everyone who has taken the time to vote for 
their favourites. The winner will be announced 
at our awards ceremony on 27th April 2010 
and we will then run a special feature on the 
winner in our next newsletter. If you would 
like to find out more about the award or 
nominate an individual or organisation for next 
years’, please contact Valeska. 
 

‘Tell us YOUR Story’ Project 
Over the last six months we have 
asked users of homecare agencies 
to tell us their good and bad 
stories about the services they 
receive. We are now  planning to 
use some of these stories to put 
together a leaflet for all homecare 
customers. The leaflet will cover 
your rights as customers, how 
you can go about improving the 
service if something is not 

working well for you, and who you can contact 
to get advice and  assistance if needed. We will 
establish a working group to do that so please 
get in touch with Valeska if you would like to 
help us with this. Any input you can give will be 
greatly appreciated.  
 
Dignity Reference Library 
We are still adding new articles and documents 
to our reference library and invite you to make 
full use of it. So if you are interested in the 
subject or are looking for research or new 
ideas to support your work, please have a look 
at our website for a full list of available 
resources. We will send you copies completely 
free of charge. Of course we also welcome 
your contributions so if you have any useful 
articles or documents, please send them to us.  

If you have been following the progress of our 
Dignity & Respect Campaign, you will know that 
we’re currently working on a variety of different 
projects. Please see below where we are up to 
on each. 
 
Bright Ideas Bid 
At the beginning of the year we put in a bid to 
the Department of Health Bright Ideas Scheme 
together with the Manchester City Council 
Directorate for Adults. Our bid was for some 
funds to put in place an activities library for the 
independent and voluntary sector and you were 
invited to vote for our bid on the Bright Ideas 
website.  
Unfortunately, despite attracting 
votes from 126 people and gaining a 
3.4 point 
average (out of a possible maximum 
score of 5) other ideas beat us to 
the chase and we haven’t been 
awarded the funding. However, we 
will continue to try and get the 
necessary funds from other sources 
so watch this space. 
 
Ward H3/H4 at NMGH Project 
We are still in the process of collecting your 
feedback about how you were treated on the 
assessment wards H3 and H4 at North 
Manchester General Hospital. Your feedback 
will help us to determine how we could make 
the   service better. So far we have received a 
few responses suggesting that some people have 
had negative experiences. However, we are sure 
that some people also have had very positive 
experiences and it would be great if you could 
share these with us, too. Also, if you are living in 
North Manchester or your organisation is based 
there, we would appreciate if you could tell your 
families, friends, neighbours, service users and 
customers about this survey. We can send you 
paper copies of the short questionnaire and 
posters both in English and Urdu if you would 
like to display them. Or we could come out and 
speak to your group or service users about the 
survey if that is more appropriate. To find out 
more about the survey please get in touch with 

LINk Update - Dignity and Respect 
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M A N C H E S T E R  L I N K  

The LINk Homeless Campaign is due to end shortly, with an event being 
held for health and social care professionals on 26th April. At the event 
we will give presentations about the four pieces of work undertaken by 
the LINk, and what has been achieved so far. 

Mystery Shopping GP Surgeries 
As you will know from previous 
reports in our newsletters, the 
LINk carried out a series of visits 
to a sample of GP surgeries across 
Manchester. This was to find out 
how surgeries respond if someone 
who says they are homeless 
(either no fixed abode or living in 
an emergency hostel) tries to 
register as a new patient. 
 
15 surgeries were visited four 
times each, and the findings 
recorded. These findings have now 
been analysed and put into a 
report. The report has been sent 
to NHS Manchester, who 
commission GP services. We have 
made a set of recommendations, 
stating what we feel needs to 
happen to improve services for 

homeless people. 
 
NHS Manchester is obliged to 
respond to our recommendations 
within 20 working days. Once we 
have received their reply we will 
put it into a final report which will 
be available on request. 
 
The LINk has been invited to 
attend the Manchester Local 
Medical Committee (LMC) meeting 
in May to present the findings from 
the Mystery Shopping activity.  
 
Manchester LMC is the 
representative body of Manchester 
GPs, so it is really positive that the 
LINk is being invited to work with 
the LMC over this issue  

DVD to train staff about what it’s like to be homeless 
The Service User Network for 
homeless people (SUN) has been 
making a short film for the LINk 
which will be used to raise 
awareness with staff about issues 
around homelessness.  About 7 
hours of film is being edited into a 
20 minute film which will be put 
onto DVD.  The film will be 
screened at the event on 26th 
April. Health and social care 
professionals encouraged to use 
the film as a staff training 
resource. 
 

It is hoped that the statutory 
services – the Primary Care Trust, 
Acute Hospital Trusts, and Adult 
Social Care  - will all sign up to use 
the film as part of their mandatory 
staff training. In fact, NHS 
Manchester has already made the 
commitment to do so and want the 
service users to be involved in 
delivering the training. 
 
If you would like to find out more 
about the DVD, contact us at the 
LINk. 

“the LINk 

carried out a 

series of visits 

to a sample of 

GP surgeries 

across 

Manchester” 
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Event Report 
The report from the 
Manchester LINk Homeless 
event held on 5th October 
2009 is available on 
request. If you would like 
to receive a copy by email 
or through the post, please 
get in touch. 
 
If you would like to know 
more about what the LINk 
is doing in its campaign on 
homelessness or would like 
to get involved please 
contact Lydia on 0161 214 
3909 or email 
lydia@blackhealthagency.org.uk. 

Hospital Discharge 

The LINk has been involved in a Steering 
Group which has been working on a 
protocol to improve Homeless Discharge 
and prevent Homelessness.  The protocol 
is ready to be signed off and is going to be 
launched at the Alcohol Carepathways 
Conference 22nd April. This event is being 
hosted by Greater Manchester Public 
Health Network, and places are now fully 
booked. 
 
After the event, NHS Trusts, Local 
Authorities and Housing Associations will 
be encouraged to use the protocol. The 
LINk wants to ensure that each agency in 
Manchester consults service users and 
third sector agencies about how hospital 
discharges happen locally. 

LINk News - Homelessness continued 

traditional clinical posts has decreased 
while Primary Care GP Practices and PCT 
Management Structures have increased 
beyond all recognition. I hope there is 
somebody in a position to monitor the 
redundancies and job vacancies not 
replaced, to make sure that these small 
services that provide a much needed care 
in Health Centres and patients homes are 

not lost. It would be so easy to say these services 
are not Acute or Primary Care let's make the cuts 
there. In fact I wonder what is going to happen to 
the Health Centres, are buildings due for closure?” 
 
If you’d like to respond to this comment or 
make a comment of your own, send them in to 
manchesterlink@blackhealthagency.org.uk or 
by post to Manchester LINk, Black Health 
Agency, 6 Great jackson St, Manchester, M15 
4AX.  

You may remember we published 
an article about 'NHS chiefs told 
to slash spending by £1bn' in the 
last newsletter. 
 
 Joan Gem, a recently retired clinician from 
'Community Services', sent this comment into 
us. The comment is in response to the above 
article and the recent move by NHS Manchester 
to restructure community services. 
 
“It has taken 25 years to come full circle from being 
managed by the local General Hospital or the City 
Council to the proposals to now have these services 
managed by the local Acute Foundation Trust or The 
Social Services. During that 25 years the number of 

LINk Health and Social Care Comment 
and Debate  
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Manchester Disabled People’s 
Access Group has celebrated its 
10th anniversary year by becoming 
a registered charity (number 
1133526) and a company limited 
by Guarantee. The group also has 
two new workers.  
 
Polly O’Keefe is the group’s new 
administrator. The group has also 
been joined by Deaf Awareness 
Trainer Mary Allison. She runs a 
website called Deaf Strategies. 
Aimed at deaf people who don’t 
necessarily use sign language, this 
web site is full of useful advice and 
information from deaf people. The 
web address is http://
deafstrategies.org. 
 
The group still holds regular 
meetings and social events for its 
members, as well as offering a 

professional access auditing service. 
Membership is open to disabled 
people, and groups that support 
our aims can also join as associate 
members.  
 
Our next social event 
(Crippucino’s) will take place on 
Saturday 24th April from 11am – 
1pm at the Royal Exchange Theatre 
café. If you are interested in 
coming along, or becoming a 
member of the group, or Deaf 
Awareness Training, or any of our 
other services, then get in touch 
with Polly.  
 
Manchester Disabled People’s 
Access Group’s own website is 
www.mdpag.org.uk . Our text/
phone number is 0161 2735033. 
The e-mail address is 
admin@mdpag.org.uk 

Manchester Disabled People’s Access Group becomes a charity. 

What does MC&R do? 
MC&R is an exciting organisation 
providing award-winning and 
externally accredited quality 
services. We help older and 
vulnerable people to live safely at 
home. We give support with repairs 
and welfare benefits (advocacy) and 
we provide practical advice and 
works such as a handyperson 
service. We have an impressive 
growth record, with 66 staff and 15 
volunteers involved and we currently 
cover the diverse communities of 
Manchester and Trafford. We work 
in a fast-changing policy environment 
and have ambitious future plans.  

Our website is www.careandrepair-
manchester.org.uk 
 
Interested? 
Ask us for our Board member 
application pack 
Call: 0161 874 1654 and leave your 
details on our answer-phone 
Email: jobs@careandrepair-
manchester.org.uk 
Download it from our web-site 
www.careandrepair-
manchester.org.uk 
For further information call Maggie 
Walker - Chief Executive on 0161 874 
1682, or to contact a Board member 
call Chloé Evans on 0161 874 1653. 

is recruiting new voluntary Board 
members 
Could this be your local contribution? 
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someone’s problems and worries, but it 
could also be help with light domestic 
activities, running errands or accompanying 
someone to hospital appointments.  They 
will also be able to recommend people for 
small, non-means tested grants, called 
‘financial solutions’ which can be used in 
many different ways to improve an 
individual’s quality of life.   
Wai Yin is very excited to be the first 
Macmillan Solutions partner in the area and 
feels it will make a huge difference to the 
lives of Chinese people with cancer.  
Macmillan Solution Lead Volunteer, Juanita 

Yau says:  ‘One of my closest 
friends and former founder 
of the Wai Yin Chinese 
Women Society developed 
terminal breast cancer, and 
so I have seen at first hand 
how difficult it is to cope 
with the disease and the 
treatment. This new and 
much needed project will 
provide help to this most 

vulnerable group with practical and 
emotional support during this difficult 
period.’  
 
To discuss further how the service may be 
able to support you or someone you know 
with cancer or to make a referral please 
call Wai Yin on 0161 237 5908. 
 
Macmillan is looking for further interested 
groups and organisations who may want to 
work in partnership to deliver ‘Macmillan 
Solutions’ services to people affected by 
cancer.   Macmillan will provide support, 
training and some financial assistance.   
 
For any further information please contact 
the project manager Karen Scott on 01274 
621486 or 07595 090868 

A new service to help and support 
Chinese people affected by cancer is now 
available in the city of Manchester.  
Macmillan Cancer Support and Wai Yin 
Chinese Women Society have teamed up 
to come up with new ways of offering 
whatever support individuals feel will help 
them to get on with their every day lives.   
 
The pilot project called ‘Macmillan 
Solutions’ uses fully trained volunteers to 
provide flexible and individual support.  
The volunteers are from the Chinese 
community themselves and between them 
speak Chinese, 
Mandarin, Hakka and 
English so can help 
with any cultural or 
language problems 
Chinese cancer 
patients may be facing. 
 
Karen Scott, Macmillan 
Solutions Project 
Manager, 
says:  “Macmillan Cancer Support is 
delighted to be working in partnership 
with Wai Yin to ensure people in the 
Chinese community have support that is 
culturally relevant and tailored to their 
needs. We know that not being able to 
speak or read English is a major reason 
why Chinese people struggle to use 
mainstream cancer services. We have 
heard of Chinese people living in 
Manchester who are diagnosed with 
cancer and feel they have to go overseas 
for help which can delay their treatment 
and be very expensive.  Hopefully this new 
local service will give them the support 
they need.”  
Volunteers, involved with ‘Macmillan 
Solutions’, will offer a range of help.  This 
might just be a giving time to listen to 

New service for Chinese people 
affected by cancer in Manchester 
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• It’s not just about improving your 
mobility. A guide dog and its owner 
exist as a partnership 

 
For more information, please 
join us at 
www.guidedogs.org.uk  / Tel: 
0845 372 7409 
 
Or, to talk to Penny Williams, 
Information Officer for the 
North of England call: 07500 
993219   
 

 Did you know…? 

• A guide dog can offer a unique, safe 
and effective way of getting about 
independently and confidently. 

• You don’t need to have lost all your 
sight. Most guide dog owners have 
some vision 

• You don’t have to be formally 
registered as blind or partially-sighted  

• There are no age restrictions 

• It costs just 50p to have a guide dog.  

• All essential equipment and training is 
provided and we can also cover the 
cost of vet bills and dog food if people 
wish. 

• No previous experience of keeping or 
caring for a dog is necessary 

National News 

Guide Dogs for the Blind Association 

meaningful way to enjoy communicating 
online. It requires only that you take it 
seriously and are ready to participate in 
the community. So, please, if you have 
experience of dementia don’t keep all 
your wisdom locked up inside your head 
- but share it with others who might 
benefit from hearing how you have 
handled something, managed something 
or achieved something.  
 
Equally, please encourage other people 
you think will make good mentors to 
join the site, and spread the word to 
those who would like support from 
someone who has “been there before”.  
 
You can sign up as a member and 
mentor under the 'living well with 
dementia' badge, by going to http://
www.horsesmouth.co.uk/partners/
livingwellwithdementia.publisha. 

At the end of March the Department of 
Health started to work in partnership 
with "Horsesmouth" to support people 
with dementia and their carers to 
become online mentors to provide 
support and advice to others in the 
same situation. 
 
Horsesmouth is a safe and secure 
platform, where people who have been 
there or done that in life can support 
others through the challenges they are 
facing.  
There are already 12,000 mentors on 
Horsesmouth, helping over 25,000 
people, and we think it is a brilliant 
place for people who have experience 
with dementia to support those facing 
the challenges it presents.  
 
It's a great way to volunteer and give 
something back, and it's a really 

Could you become a ‘Living well with dementia’ mentor? 
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Got an event you 

want to promote? 

Send us details on 

doggett@blackhealth 

agency.org.uk 

Dates for your diary 

M A N C H E S T E R  L I N K  

Manchester Substance Misuse Involvement Network Event, Wednesday 
9th June, in the Town Hall, Manchester, 10.30 to 2.30 pm.  
Free (but please book). We will give priority to drug and alcohol service 
users and their carers and families.  
A host of stalls, discussions,  advice, complementary therapies and more: 
workshops where you can have your say on the things that affect you, 
things to watch, people and organisations to meet, issues to find out 
about...  
There will be refreshments (we think you'll need them!) and a creche.  
We need to know in advance if you're coming (and if you need a creche 
place) to help us plan. So if you would like to book a place (which will put 
you in the draw for winning high street vouchers when you turn up on the 
day) please email us at dast@manchester.gov.uk or call 07507 886618.  
As usual with these Events, service users and unpaid carers will be able to 
claim public transport costs to the Event if they can show us a ticket.  

Calling all Substance Misuse Service Users and Carers!  

MARIM has invited the 
Independent Inspector of UK 
Border Agency to deliver a 
keynote speech at the next Multi 
Agency Forum (MAF) of 12 May 
2010.  The Counsellor and Crisis 
Worker of St Mary's Sexual 
Assault Referral Centre will also 
give a keynote presentation.   
 
The workshops will cover very 

interesting and important topics 
including working with the Roma 
Communities, My Manchester 
Services web resource, George 
House Trust HIV/AIDS services 
and the Red Cross International 
Tracing services.  MAF  will be held 
at Friends Meeting House from 
9:30am to 2:00pm. 
 
For registration form or any query, 
please contact Elaine Dunne on 
e.dunne@manchester.gov.uk or 
0161 868 0857 

Booth Centre 15th Anniversary Celebration 
The Booth Centre are holding a 
15th Anniversary Celebration on 
Thursday 13th May 2010 at 
Manchester Cathedral. 
 
The day will be an artistic 
celebration staged by people who 
use the Centre followed by 
afternoon tea. 

Please let Booth Centre know if 
you would like to come and feel 
free to bring colleagues, service 
users or friends along.  
 
RSVP to Amanda Croome; 
Amanda@croome.net / 0161 835 
2499  
 

Next MAF Meeting 



2nd Floor, Gaddum House 

6 Great Jackson Street 

Manchester 

M15 4AX 

Phone: 0161 214 3909 

Fax: 0161 839 8573 

E-mail: manchesterlink@blackhealthagency.org.uk 

Your Local Involvement Network is your inde-

pendent monitor of local health and  social care 

services - Providing a voice for  service users and 

enabling you to shape the future of the services 

you receive. 

Your LINk Team is: 

Naheed Akhtar -  LINk Manager 

Valeska Matziol - Community Engagement Officer 

Lydia Hurford - Community Engagement Officer 

Danny Gough - Community Engagement Officer 

Anthony Doggett - LINk Administrator 

Alex Burton - LINk Administrator 

Black Health Agency 

The Department of Health are holding a consultation to give the public and others the opportunity to 
comment on proposed changes to the charging Regulations for overseas visitors requiring hospital 
treatment and the recovery of any charges. And also initial thinking around possible future 
introduction of health insurance for some visitors. This may also be of interest to UK nationals/
residents. 
 
Visit this website to take part: http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_113233 
 
Closing Date: 30th June 2010 

Review of access to the NHS by foreign nationals  

Your choice of GP practice: a consultation on 

Consultations  

how to enable people to register with the GP 
This consultation is seeking views from the public, from healthcare 
professionals and from other staff working in the NHS on new 
proposals that give patients a much greater choice of GP practice. 
 
Visit this website to take part: http://www.dh.gov.uk/en/Consultations/
Liveconsultations/DH_113437 
 
Closing date: 28th May 2010 
 


